
BRITE-VIEW GLASS AUTOMOTIVE GLASS WARRANTY: 
 

 
WINDSHIELD CHIP REPAIRS:  
 
A windshield chip or bruise is repaired to preserve as much as possible the original strength of your windshield.  Repairing your windshield chips will also 
prevent future cracks from spreading outwards from them.  Upon being repaired the bruise on your windshield will become less visible but it will not 
disappear altogether.  In a very limited number of repairs, the initial bruise or crack may spread out further during the repair process and we cannot claim 
responsibility for that occurrence.  However, in such instances you will not be expected to pay for the attempted repair.  Once a repair is complete, Brite-
View Glass warranties that repair to hold for as long as you own the vehicle.  In the rare event that the repair does spread out at a later date, Brite-View 
Glass will either attempt a second repair at no charge to you, refund to you the money you spent on the initial repair, or credit that same amount towards a 
new fleet-priced windshield replacement at Brite-View Glass.  This repair warranty is non-transferable. 
 
 
 
 
AUTO GLASS REPLACEMENTS: 
 
BRITE-VIEW GLASS makes every effort to approach each job we are given in a professional manner.  In addition, we also make every effort to supply you 
with the highest quality auto glass parts and auto glass sealants available. 
 
BRITE-VIEW GLASS offers a lifetime warranty against defective workmanship on all its auto glass installations with some limitations.  Limitations that will 
limit or void this lifetime warranty include the following: installation of used parts, warranty issues resulting from existing or subsequent rust damage on the 
vehicle, gasket or moulding deterioration, instances where subsequent repairs were attempted or additional work was performed by a third party, instances 
where the installation has been abused, misused or improperly maintained, instances where subsequent structural changes to the body of the vehicle have 
occurred, and instances where there is a failure to report to our staff a possible warranty issue within a reasonable time frame from the date of the original 
installation. This warranty is non-transferable. 
 
On Auto Glass parts, BRITE-VIEW GLASS will warranty any new windshield it supplies to you against stress breakage and distortion for a period of 90 days 
from the date of supply.  There is no manufacturer’s warranty on new tempered auto glass parts or on used parts of any sort.  Consequently, Brite-View 
Glass cannot warranty these items. 
 
On auto glass parts that require a non-warranty removal and subsequent reinstallation of the same (commonly referred to as an R&R), BRITE-VIEW GLASS 
offers no warranty against damage to or breakage of such during the removal and/or reinstallation process.  In the event of breakage BRITE-VIEW GLASS 
will supply a like-kind-and-quality-part at competitive market rates, and solely as a gesture of goodwill waive the labour costs associated with its installation. 
 
BRITE-VIEW GLASS reserves the right to inspect all products and installations prior to authorizing any warranty claim for repair or replacement.  All warranty 
work must be done at a location approved by Brite-View Glass management. 
 
 
 
 
IN NO EVENT SHALL BRITE-VIEW GLASS BE LIABLE FOR ANY INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES FROM THE SALE OF ANY 
PRODUCT.   THIS DISCLAIMER APPLIES BOTH DURING AND AFTER THE TERM OF THE WARRANTY. 



BRITE-VIEW GLASS WARRANTY RE: INVOICE(S) ______________________________ 
 

 
RESIDENTIAL / COMMERCIAL / CUSTOMIZED GLASS REPAIRS & REPLACEMENTS: 
 
 
PARTS: Except as noted below, the Standard manufacturer’s warranty shall apply at the time of the sale: 
 
  No Warranty ________________________   2 Years ____________________________ 
 

  90 Days ____________________________   3 Years ____________________________ 
 

  180 Days ___________________________   5 Years ____________________________ 
 

  1 Year _____________________________    Other:   ____________________________ 
 
 
LABOUR: Except as noted below, BRITE-VIEW GLASS warranties workmanship for a period of five years from time of installation. 
 
  No Warranty ________________________   2 Years ____________________________ 
 

  90 Days ____________________________   3 Years ____________________________ 
 

  180 Days ___________________________   5 Years ____________________________ 
 

  1 Year _____________________________    Other:   ____________________________ 
 
 
 
BRITEVIEW GLASS AUTHORIZATION/NOTORIZATION: 
 
 ________________________________________________________________________________________ 
 
 ________________________________________________________________________________________ 
 
 ________________________________________________________________________________________ 
 
 
BRITEVIEW GLASS WARRANTY STAMP: 
 
  
 X 
 
 
 Date of Warranty: _______________________________________________ 
 
 
This warranty does not apply where unauthorized subsequent repairs to our work have been attempted or made by others, where further third party alterations will have an 
effect on our work, where parts have been vandalized, abused, misused, or improperly maintained, where buildings or parts thereof have settled, shifted, or otherwise been 
moved, acts of nature or acts of God, and instances where there is a failure to report to our staff a warranty issue within a reasonable period of time from the date of the our 
installation. This warranty is non-transferable. 
 
 
IN NO EVENT SHALL BRITE-VIEW GLASS BE LIABLE FOR ANY INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES FROM THE SALE OF ANY PRODUCT.   THIS 
DISCLAIMER APPLIES BOTH DURING AND AFTER THE TERM OF THE WARRANTY. 


